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S6: 630 /QD-QLB-HDTTD 	 Ha N(ii, ngay t2 thong 3 nam 2016 

QUYET DINH 
Ve viec ban hanh Chuang trinh kiem tra trinh di) tieng Anh cho doi tuvng 

tuyen dung lam KSVKL tai cac co.  so• dieu hanh bay nam 2015 

CHU TICH 
HOI BONG THI TUYEN DUNG LAO BONG NAM 2015 

- Can cir ,Quyet dinh so 1754/QD-BGTVT ngay 25/6/2010 dm BO Giao 
thong Van tai ye yiec thanh lap COng ty me - Tong Cong ty Quan 13',  bay Viet Nam 
ya Quyet dinh so 3957/QD-BGTVT ngay 20/10/2014 cila BO Giao thong Van tai 
ye yiec phe duyet Dieu le to chic, hoat dong cila Tong Cong ty Quan 13', bay Viet 
Nam duac phe duyet; Quyet dinh so 490/QD-BGTVT ngdy 04/02/2015 dm ,BO 
Giao thong Van tai ye yiec sira dOi Dieu 7 Dieu to chirc boat dOng cua Tong 
cong ty Quan 13'T bay Viet Nam; 

- Can cir Quyet dinh so 6469/QD-QLB ngdy 10/12/2015 cila TOng Giam dOc 
ye yiec thanh 14p HOi dong thi tuyen dung lao dOng nam 2015 dm Tong Cong ty 
Quan 13r bay Viet Nam; 

- Theo de nghi cua To truang TO xay dung, TO truong To tham dinh de thi 
ya dap an khoi KhOng lu-u, 

QUYET DINH 

Dieu 1: Ban hanh kern theo Quyet dinh nay Chuang trinh kiem tra trinh d0 tieng 
Anh cho doi Wong tuyen dung lam KSVKL tai cac ca soy dieu hanh bay nam 2015. 

Dieu 2: Quyet dinh nay có hieu luc tir ngdy 14. ThU truerng cac co quan, don 
vi va cac ca nhan cc') lien quan chiu trach nhiem thi hanh Quyet dinh nay./. 54; 

TM. HOI BONG 
CHU TICH 

Nal nhyn: 
- Ban KL; 
- Cty QLBMB, MT, MN; 
- Website TCT; 
To trtrong To XD de thi KL; 

- Diu VT, HDTTD (08b). 
TONG GIAM DOC 

Pham Viet Dung 
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CHU'ONG TRINH 
KIEM TRA TRiNH DO TIENG ANH CHO DOI TONG TUYEN DUNG LAM 

KIEM SOAT VIEN KHONG 	TAI CAC Ca S6 DIEU HANH BAY 

(Kern theo Quye't clinh so 690 /QD-QLB-HDTTD ngay / 3 /2016) 

I. MUC DICH, HINH TH1 C KIEM TRA: 

1. Muc dich: 

Chuang trinh nay quy dinh cach thirc to chirc 'dem tra trinh dO thong thao tieng 
Anh phO thong va tieng Anh Khong luu nham hra chon nhan su.  de lam Kiem sok 
vien khOng ltru (KSVKL) tai cac ca so dieu hanh bay dm TOng cong ty Quan 13",  
bay Viet Nam theo cac tieu chi cu the sau: Nang lgc sir dung ngon ngir noi va nghe 
qua 06 Icy nang ngon ngir theo yeu cau dm ICAO (Ph& am, Cou trac, Tic vyng, 
Troi chay, Kha nang hieu, Phan ang); Kha nang nghe hieu lien 14c dieu hanh bay. 

2. Hinh fink kiem tra: 

- Kiem tra noi (Phong van trgc tiep): tfng vien se tuang tac v6i giao vien tren ca 
so' cac cau hoi dugc thiet ke trong de kiem tra. 

- Kiem tra nghe hieu: Ling vien nghe 01 doan hOi thoai lien 14c dieu hanh bay 
gala phi cong va KSVKL, sau khi nghe irng vien dugc yeu cau dien tir vao ch6 
trong, tra loi cau hoi, doc 14i HOi thoai nham kiem tra kha nang phat am thuat 
nga dieu hanh bay. 

II. CAU TRUC BAI KIEM TRA: 

Bai kiem tra bao Om 02 phan: 

Phan 1: Kiem tra noi: TOng tiled gian kiem tra tir 15-20 phitt/0 lung vien. 

Phan 2: Kiem tra nghe hieu: TOng theri gian kiem tra tir 8-10 phut/Oil:Mg vien. 

Cu the: 

1. Phan 1: Kiem tra 

- Hinh thirc: Phong van trirc tiep (02 giao vien/Olphien phong van). 

- Thati gian: Tix 15- 20 phitt/Olphien phong van. 

- NOi dung, cau trtic: Kiem tra noi dugc thiet ke Om 04 phan nhtr sau: 

+ Phan ma dAu (khoang 2 - 3 phut): Bao gom cac cau hoi dan gian xac 14p kenh 
giao tiep gifra giao vien va Ung vien, giUp Ung vien on dinh tinh than de c6 the 
c6 dugc phong do giao tiep chinh xac nhat va gliap giao vien phong van nam mot 
so thong tin ca ban ve irng vien. 
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+ Phan kiem tra trinh d6 (t-ir 5-7 phUt): Gido vier' dat cau hoi lien quan den cac chu  
diem giao tiep thong thuang va cac chn diem c6 lien quan den cong viec nham xac 
dinh kha nang sir dung tieng Anh ph6 thong. 

+ Phan kiem tra nang cao (tn.  5-7 pith* Gido vien dat cau hoi c6 tinh nang cao 
ve mat ngon ngir ve cac chU de chung va chU de cu the lien quan den cong viec 
chuyen mon, &Ong tiled kiem tra hieu biet cUa Ung vien ve nghe nghiep va ve 
Tong cong ty. 

+ Phan ket thnc (tir 2-3 phUt): Bao gOm m6t vii cau hoi mang tinh xa giao lich 
six nham ket thuc bu6i phang van. 

2. Phan 2: Kiem tra nghe hieu: 

- Hinh thirc: fing vien nghe met doan h6i thoai lien lac dieu hanh bay giira phi 
cong va KSVKL (irng vien dugc nghe 02 lin) va thuc hien cac n6i dung sau: 

+ Nghe va dien tir vao ch6 trong. 

+ Tra lai cau hoi ve tinh hung xay ra. 

+ Doc lai H6i thoai nham kiem tra kha nang phat am thOt ngir dieu hanh bay. 

- Thai gian: Khoang 8-10 phut/0 lUng vien. 

- N6i dung nghe: H6i thoai lien lac dieu hanh bay giira phi cong va KSVKL ve  
01 tinh hung Khong ltru bat thuang. 

III. THANG DIEM VA KET QUA. 

1. Thang diem: t'ing vien dugc danh gia Jiang hxc ngon ngir can dr tren thang 
danh gia trinh c16 thong thao ngon ngir dm ICAO thong qua 6 tieu chi, ky-
nang danh gia (Phat am, Cdu tnic, Tir wing, Troi chay, Kha Ong hieu, Phan 
irng). Mirc d6 thong thao ngon ngir bao g6m 06 mirc tir Mirc 1- 6. Diem xep loci 
trinh d6 la diem thap nhat trong 06 kyi nang da dugc danh gia. 

(Thang ddnh gia trinh di) thong thao ngon ngir clic' ICAO 
- ICAO language proficiency rating scale- kern theo) 

2. Ket qua kiem tra: 

- Ket qua kiem tra dugc dua tren 02 phan kiem tra (phan kiem tra not va phan 
kiem tra nghe hieu); T6 thu ky giUp viec tong hop ket qua bao cao Chu tich H6i 
d6ng thi tuyen dung. 

- ffng vien dugc danh gia dat yeu cau bai kiem tra tieng Anh khi c6 ket qua 
kiem tra tucmg ducmg mire 4 tra len theo thang danh gia trinh d6 thong thao ngon 
ngir cila ICAO. 
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IV. TO CHIC KIEM TRA 

1. Thanh phan tham gia kiem tra: 

Thanh phan tham gia thgc hien nhiem vu kiem tra gOrn: 02 gido vien, can 1DO 
giam sat, thu k)'7 va irng vien. 

- Giao vien: 

+ Gido vien kiem tra: 02 giao vien/phien kiem tra. Ca hai giao vien ding tham 
gia kiem tra va chdm diem dOc lap; ket qua cu6i cUng dugc tinh theo phuang 
phap trung binh Ong tir ket qua dm 02 gido vien. Gido vien kiem tra nghe lai  
file ghi am de phuc vu cong tac chdm diem tai phong nghe ghi am. 

+ Truerng hop di sg chenh Lech diem, hai gido vien danh gia phai trao d6i 
neu khong thOng nhdt dugc hoac co dun xin phuc khao ket qua kiem tra cua ung 
vien thi bao cao Chu Lich 1-1Oi dong thi tuyen dung phan ding gido vien chdm diem 
dOc lap (02 gido vien khac) nghe lai file ghi am, chdm diem va bao cao Chit'  tich 
HOi dOng thi tuyen dung guy& dinh. 

- Ghi am kiem tra: BuOi kiem tra se dugc ghi am nham muc dich ltru trit ho so 
va phuc vu cho qua trinh chdm diem ho.a'c sir dung khi có yeu cau cua Chu tich 
Hoi dOsng thi tuyen dung; Gido vien kiem tra trgc tiep phu trach ghi am. 

2. Co' so.  vat chat phuc vu kiem tra: 

- PhOng kiem tra: Sir dung 03 phOng kiem tra (01 phOng tai T6ng cong ty, 01 
phong tai Cong ty Quan ly bay mien Trung, 01 phong tai Cong ty Quan 13°7 bay 
mien Nam) co day du ban ghe, cac trang thiet bi kiem tra nhu may tinh, may ghi 
am ki thuat so, dam bao anh sang, dieu hoa nhiet dO va nu& 	 ra cac 
don vi bo tri phong nghe file ghi am chdm diem cho gido vien. 
- Trang thiet bi phuc vu kiem tra: Sir dung trang thiet bi danh gia trinh dO thong 
thao tieng Anh cho nhan vien hang khong nhOm quan ly hoat d'Ong bay dm 
TOng cong ty. 
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ICAO language proficiency rating scale 

LEVEL 

EXPERT 
6 

EXTENDED 
5 

OPERATIONAL 
LEVEL 

4 

PRONUNCIATION 
ASSUMES A DIALECT 

AND/OR ACCENT 
INTFI  I IGIBLE TO THE 

AERONAUTICAL COMMUNITY. 

Pronunciations, stress, 
rhythm, and intonation, 
though possibly 
influenced by the first 
language or regional 
variation, almost never 
interfere with 
understanding. 

Pronunciation, stress, 
rhythm, and intonation, 
though influenced by the 
first language or regional 
variation, rarely interfere 
with understanding. 

Pronunciation, stress, 
rhythm, and intonation 
are influenced by the 
first language or 
regional variation, but 
only sometimes interfere 
with understanding. 

STRUCTURE 
RELEVANT GRAMMATICAL 

STRUCTURES AND SENTENCE 
PATTERNS ARE DETERMINED 
BY LANGUAGE FUNCTIONS 
APPROPRIATE TO THE TASK. 

Both basic and complex 
Grammatical structures and 
sentence patterns are 
consistently well 
controlled. 

Basic grammatical 
Structures and sentence 
patterns are consistently 
well controlled. Complex 
structures are attempted but 
with errors which 
sometimes interfere with 
meaning 

Basic grammatical 
Structures and sentence 
patterns are used 
Creatively and are usually  
well controlled. 
Errors may occur, 
Particularly in unusual or 
Unexpected 
Circumstances, but rarely 
Interfere with meaning. 

VOCABULARY 

Vocabulary range and 
accuracy are sufficient to 
communicate effectively on 
a wide variety of familiar 
and unfamiliar topics. 
Vocabulary is idiomatic, 
nuanced, and sensitive to 
register. 

Vocabulary range and 
accuracy are sufficient to 
communicate effectively on 
common, concrete, and 
work related topics. 
Paraphrases consistently 
and successfully. 
Vocabulary is sometimes 
idiomatic. 

Vocabulary range and 
accuracy are usually 
sufficient to communicate 
effectively on common, 
concrete, and work related 
topics. Can often 
paraphrase successfully 
when lacking vocabulary 
in unusual or unexpected 
circumstances. 

FLUENCY 

Able to speak at length 
with a natural, effortless 
flow. Varies speech flow 
for stylistic effect, e.g. to 
emphasize a point. Uses 
appropriate discourse 
markers and connectors 
spontaneously. 

Able to speak at length 
with relative ease on 
familiar topics, but may 
not vary speech flow as a 
stylistic device. Can make 
use of appropriate 
discourse markers or 
connectors. 

Produces stretches of 
language at an 
appropriate tempo. There 
may be occasional loss of 
fluency on transition 
from rehearsed or 
formulaic speech to 
spontaneous interaction, 
but this does not prevent 
effective communication. 
Can make limited use of 
discourse markers or 
connectors. Fillers are 
not distracting. 

COMPREHENSION 

Comprehension is 
consistently accurate in 
nearly all contexts and 
includes comprehension of 
linguistic and cultural 
subtleties. 

Comprehension is accurate 
on common, concrete, and 

work related topics and 
mostly accurate when the 
speaker is confronted with a 
linguistic or situational 
complication or an 
unexpected turn of event. Is 
able to comprehend a range 
of speech varieties (dialect 
and/or accent) or registers. 

Comprehension is mostly 
accurate on common, 
concrete, and work related 
topics when the accent or 
variety used is sufficiently 
intelligible for an 
international community of 
users. When the speaker is 
confronted with a linguistic 
or situational complication 
or an unexpected turn of 
events, comprehension may 
be slower or require 
clarification strategies. 

INTERACTIONS 

Interacts with ease in 
nearly all situations. Is 
sensitive to verbal and 
non-verbal cues, and 
responds to them 
appropriately. 

Responses are immediate, 
appropriate, and 
informative. Manages the 
speaker/listener 
relationship effectively. 

Responses are usually 
immediate, appropriate, 
and informative. 
Initiates and maintains 
exchanges even when 
dealing with an 
unexpected turn of 
events. Deals adequately 
with apparently 
misunderstandings by 
checking, confirming or 
clarifying. 



PRE- 
OPERATIONAL 

3 

Pronunciation, stress, 	-- 
rhythm, and intonation are 
influenced by the first 
language or regional 
variation, and frequently 
interfere with 
understanding. 

Basic grammatical 
Structures and sentence 
patterns associated with 
predictable situations are 
not always well controlled. 
Errors frequently interfere 
with meaning. 

Vocabulary range and 
accuracy are often sufficient 
to communicate on 
common, concrete, or work 
related topics but range is 
limited and the word choice 
often inappropriate. Is often 
unable to paraphrase 
successfully when lacking 
vocabulary. 

Produces stretches of 
language, but paraphrasing 
and pausing are often 
inappropriate. Hesitations 
or slowness in language 
processing may prevent 
effective communication. 
Fillers are sometimes 
distracting. 

Comprehension is often 
accurate on common, 
concrete, and work related 
topics when the accent or 
variety used is sufficiently 
intelligible for an 
intemational community of 
users. May fail to understand 
a linguistic or situational 
complication or an 
unexpected turn of events. 

Responses are sometimes 
immediate, appropriate, 
and informative. Can 
initiate and maintain 
exchanges with 
reasonable ease on 
familiar topics and in 
predictable situations. 
Generally inadequate 
when dealing with an 
unexpected turn of events. 

ELEMENTARY 
2 

Pronunciation, stress, 
rhythm, and intonation are 
heavily influenced by the 
first language or regional 
variation, and usually 
interfere with 
understanding. 

Shows only limited control 
of a few simple memorized 
grammatical structures and 
sentence patterns. 

Limited vocabulary range 
consisting only of isolated 
words and memorized 
phrases. 

Can produce very short, 
isolated, memorized 
utterances with frequent 
pausing and a distracting 
use of fillers to search for 
expressions and to 
articulate less familiar 
words. 

Comprehension is limited to 
isolated, memorized phrases 
when they are carefully and 
slowly articulated. 

Response time is slow, 
and often inappropriate. 
Interaction is limited to 
simple routine exchanges. 

PRE- 
ELEMENTARY 

I  

Performs at a level below 
the Elementary level. 

Performs at a level below 
the Elementary level. 

Performs at a level below 
the Elementary level. 

Performs at a level below 
the Elementary level. 

Performs at a level below the 
Elementary level. 

Performs at a level below 
the Elementary level. 

ote. The Operational Level(Level 4) is the minimum required proficiency level for radiotelephony communication. Levels 1 through 3 describe Pre-elementary, Elementary, and Pre-

operational levels of language proficiency respectively, all of which describe a level of proficiency below the ICAO language proficiency requirement. Level 5 and 6 describe Extended and Expert levels, at 

level of proficiency more advanced than the minimum required Standard. As a whole, the scale will serve as benchmarks for training and testing, in assisting candidates to attain the ICAO Operational 

Leve l(Level 
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